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Overview 

The Pending Transfers Dashboard provides transfer status, client and account information, 
estimated market values, counterparty details, transfer type, financial advisor, and notes 
pertaining to incoming and outgoing external transfers. 

Navigating to the Pending Transfers Dashboard 

The Pending Transfers Dashboard can be launched from either the Pending Transfers home page 
portlet, or from within the Activity dropdown, by selecting Pending Transfers. 

The Pending Transfers home 
page portlet displays a 
summary of transfers in 
progress, items that require 
action, dated transfers, and 
recently completed transfers. 

You can select the Pending 
Transfers header bar to be 
taken to the Pending 
Transfers Dashboard, or you 
can select any of the summary 
options to be taken to the 
Pending Transfers Dashboard 
filtered for that specific 
information. 

 

 

 

 

Selecting Pending Transfers from the 
Activity dropdown will take you directly to 
the Pending Transfers Dashboard. 

 

 

 

 

Pending Transfers.  
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Pending Transfers Dashboard 

The Pending Transfers Dashboard provides three different views for external asset transfers: 
Incoming, Outgoing, and Settled. 

  

 

 

 

 

If you select the Pending Transfers header bar, or select Pending Transfers from the Activity 
dropdown, you’ll be taken directly to the Incoming view.  You can select a different view from the 
Pending Transfers dropdown. 

Incoming 

The Incoming Transfer Dashboard displays the status of incoming transfers being processed by the 
SEI Transfers Team from an external counterparty.   

The Status Summary Bar will be displayed across the top of the dashboard.  

 

Transfer Received: Total number of pending transfers and market value. 
 

Action Required: Total number of pending transfers requiring action from the firm for the transfer 
to proceed. The notes field on the transfer would be used to communicate the issue.  
 
In Process-Submitted to Counter Party: Total number of pending transfer requests that have been 
submitted to the Counterparty by the SEI Transfers Team. 

In Process- Received at Counterparty: Total number of pending transfers for which the SEI 
Transfers Team has received a response from the Counterparty. 

Settled- Awaiting Cost Basis: Total number of pending transfers for which the asset(s) has been 
received by SEI, and the SEI Transfers Team is awaiting the cost basis details from the 
Counterparty. 

Cost Basis Not Received: Total number of transfers for which no cost basis information has been 
received for one or more assets in the transfer after 30 days. The transfer will be considered 
complete and will be shown in this section for 7 calendar days. 

Complete: Transfers awaiting cost basis will be listed here once cost basis is received for all assets 
in the transfer. Transfers that are not awaiting cost basis will be listed here when all assets in the 
transfer have been settled. Completed transfers will be shown in this section for 7 calendar days 
following settlement. 
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You can click on each of the statuses in the Status Summary Bar to quickly filter for pending 
incoming transfers with that status. 

Below the Summary Bar will be a table displaying all incoming transfers. You can use the Filters & 
Options feature to narrow down the listed transfers. 

The table displays the Estimated Market Value, Counterparty Delivering Account Number, Transfer 
Type (ACAT or Non-ACAT), Status, Servicing Relationship, and Next Follow-Up Date for each 
pending incoming transfer. 

 

You can select Notes at the bottom of the Description for each transfer to view all notes from the 
SEI Transfers Team, as well as any responses from the servicing financial advisor’s office. 

 

 

 

 

 

 

 

 

 

 

 

 

You can also select the Client Name to view the full details of the transfer. 
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This view will display the most recent note with a link to all notes, the status of the transfer, the 
total percentage of expected assets received, and a breakdown of the pending transfer by 
individual asset, to include any asset-specific notes. 

 

Action Required Status 

If the status of a transfer is listed as Action Required, the details of the action needed to be taken 
will be found in the Notes for the transfer.  

 

 

 

 

The Account Notes screen will display 
the actions needed to be taken to 
proceed with the transfer. You can also 
add a response from this screen to 
communicate with the SEI Transfers 
Team, as well as upload any needed 
documentation, such as account 
statements for the delivering account. 
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Outgoing 

 

 

 

 

 

 

The Outgoing Transfers Dashboard displays all transfers in the process of being delivered to an 
external counterparty. The page will default to showing only transfers with a status of Action 
Required. You can view all active outgoing transfers by closing the Action Required filter. 

 

 

The Summary Bar displays up to four counterparties with active transfers or transfers completed in 
the last seven calendar days.  If you have outgoing transfers to more than four counterparties, the 
four with the largest dollar values will be the four displayed in the Summary Bar.   

Beneath each counterparty name you’ll find the number of pending (or recently completed) 
transfers to that counterparty along with the total value of those transfers. You can click on a 
counterparty name to filter the transfers for only that counterparty. 
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Below the Summary Bar will be a table displaying all outgoing transfers (if you have closed the 
Action Required filter). You can use the Filters & Options feature to narrow down the listed 
transfers. 

The table displays the Estimated Market Value, Counterparty Receiving Account Number, Transfer 
Type (ACAT or Non-ACAT), Status, Servicing Relationship, and Next Follow-Up Date for each 
pending outgoing transfer. 

 

The statuses you may see for outgoing transfers are: 

 Transfer Received: Transfers Received is the first status a transfer receives when the SEI 
Transfers Team enters the transfer. 

 Action Required: Action Required is used when the transfer is not in good order and 
requires action from the firm for the transfer to proceed.  The notes field on the transfer 
would be used to communicate the issue just like incoming transfers.     

 Delivery Submitted: Delivery Submitted is used to indicate that the SEI Transfers Team has 
initiated the transfer with the counterparty. 

 Delivery Received: Delivery Received indicates that the SEI Transfers Team has received 
acknowledgement from the counterparty of their transfer request.   

 Complete: The record will show a Complete status when all assets in the transfer have been 
settled. Completed records will show within the Pending Transfer Dashboard for 7 calendar 
days following settlement. 

 

 

 

 



If you have questions, please contact the SEI Service Team at 800-734-1003 7

To view the full details of the transfer, you can click on the client name. 

 

This view will display the most recent note with a link to all notes, the status of the transfer, the 
total percentage of assets that have been delivered to the counterparty, and a breakdown of the 
pending transfer by individual asset. 

 

Settled 

 

 

 

 

 

The Settled Dashboard will display 
completed transfers and counterparty 
details. The page will default to show the 
last 12 months.  To view a different date 
range, you can select Filters & Options and 
select a range that falls within the last 18 
months. 
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The left column displays the Incoming assets (Free Receipts) that have completed during the 
selected date range.  

 

 

The top section displays 
the total value 
received, as well as the 
total number of assets 
received. 

 

 

The center will show 
the top ten delivering 
counterparty names 
with the number of 
assets and total value 
of the assets received 
from that counterparty, 
along with the average 
length of time it took 
for the transfers to 
complete. 

 

 

 

 

The bottom section displays How Long by Account (the average number of accounts with 
completed incoming transfers within the listed time periods) and How Long by Asset (the average 
number of assets settled within the listed time periods). These values are further broken down by 
ACAT and Non-ACAT. 

 

 

 

 

 

 

 



If you have questions, please contact the SEI Service Team at 800-734-1003 9

 

The right column displays the Outgoing assets (Free Deliveries) that have completed during the 
selected date range.  

 

The top section 
displays the total 
value delivered, as 
well as the total 
number of assets 
delivered. 

 

The center will 
show the top ten 
receiving 
counterparty names 
with the number of 
assets and total 
value of the assets 
delivered to that 
counterparty, along 
with the average 
length of time it 
took for the 
transfers to 
complete. 

 

 

 

 

The bottom section displays How Long by Account (the average number of accounts with 
completed outgoing transfers within the listed time periods) and How Long by Asset (the average 
number of assets delivered within the listed time periods). These values are further broken down 
by ACAT and Non-ACAT. 

 

Items of Note 

The completed transfer information is based on the processing date which SEI received the 
request. 

Completed transfers are still included when cost basis may not have been received, but the asset(s) 
have settled in the client account. 


