Advisor Version

This document will outline the steps required to initiate the electronic signature
process, provide screen shots, and includes what your client’s experience will be.

An overview of each of the sections is described below:

Electronic Signature through DocuSign Page 2

e Provides an overview of the different options based on the types of actions

Initiating the Electronic Signature Process Page 3

e Describes the screens available to start the electronic Signature process

Your Remote Workflow Page 4

e Describes the workflow for sending an electronic signature remotely

Your Client’s Remote Workflow Page 5

e Describes the steps your client will follow

Your In-Person Workflow Page 9

e Describes the workflow for preparing an In-Person electronic signing session

Your Client’s In-Person Workflow Page 11

e Describes the steps your client will follow

Frequently Asked Questions Page 15

e Provides answers to some of the frequently asked questions
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SEl utilizes DocuSign to obtain electronic signatures for completing Advisor Desktop online actions and SEI Private Trust
Company forms. When submitting your request through the Advisor Desktop's online actions, a (digital) form will be
generated so that the client can electronically sign. This process can take place in-person or remotely.

Prior to accessing the document for electronic signature, your client will need to complete an authentication process.
This authentication process is provided by DocuSign and follows either a Knowledge Based or Pin authentication
process.

Knowledge Based Authentication: Distributions and Transfer actions and forms to move money outside of the
account or outside of SEI have more stringent signature requirements. As such, the SEI process utilizes
DocuSign’s "knowledge-based" authentication method. Here the user answers a series of questions like
affiliated address, relatives, old residences, etc. Please note, these questions are generated automatically by
DocuSign using information from public records. Neither the advisor nor SEl can see or control the
authentication questions.

Pin Authentication: Actions and Forms that are used to request changes within an account, such as trades or
strategy (model) changes, use access code as the authentication method. Those codes are delivered to your
client via phone or SMS based on the advisor’s choice.

Document Expiration Time: Your client will need to complete the electronic signature process prior to an expiration
time. If your client fails to electronically sign the document based on the expiration time listed below, the action will
be cancelled, and the request will need to be resubmitted.
Remote
« Straight Through Actions - Based on the scheduled date (up to 10 days)
* Manage Forms Action
* Launch Forms - 10 days
* Account Open Forms - 30 days
In-Person
« Straight Through Actions - launches immediately
*  Manage Forms
* Launch Forms - Browser Session - time triggers once the eSignature session is launched
+ Account Open Forms - Browser Session - time triggers once the eSignature session is launched

Documents Saved for Your View: Once your client(s) electronically signs the document, the activity status in the
Advisor Desktop is updated and the action can proceed. The signed document and a DocuSign Certificate of Completion
will be attached to the activity as well.

Email Notifications: You have the ability to receive an email notification letting you know when your client either signs
or cancels a document that you sent to them for electronic signature. From within the Preferences icon, check the
Documents requiring electronic signature have been signed or cancelled box.

Account Opening: When a firm user submits an Account Open Form through the Manage Forms action, it will need to
route to the Financial Advisor listed as the primary advisor on the account for electronic signature prior to being sent
to the client for electronic signature. The Financial Advisor will receive an email, which will require an Access Code to
be entered. The Access Code is the Financial Advisor’s SEI Wealth Platform user ID. Example: If the Financial Advisor’s
user ID is jdoe12345, then the Access Code will be jdoe12345. Additionally, when using the in-person electronic
signature process, you do not need to complete the electronic signature portion immediately upon submission. Locate
your new "Submitted Paperwork” (Account Opening) activity within the Activity Dashboard and expand the drawer icon
to return to the in-person electronic signature process and resume where you left off. Select Launch eSignature to re-
launch the signing ceremony in DocuSign.

Please note that the ability to utilize electronic signatures through DocuSign is based on your role and
entitlements, as well as any applicable Broker Dealer rules and approval.
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Initiating the Electronic Signature Process

For certain Actions, an Electronic Signature will be required if the Pay To selected has not been setup for, or is not
eligible for, Straight Through Processing. You can confirm if the payee is Straight Through Eligible (the investor’s
signature is not required) by reviewing the Related Parties page within the Profile menu of the account. Within the
details column below the Pay To parties’ information, you will see “Straight Through Eligible” if no signature is

required.

When a Signature is required and the Pay To is set up as “Straight Through Eligible” you will see Signed displayed as
Signature(s) on file.

Enter Disbursement Verl Provide View & Print
Detalls © Charf'nyges o eSignatures 2 Confirmation o
Electronic Signature %5 [

@ Signature(s) on file

When a Signature is required, you can start the electronic signature process by selecting the Start Electronic Signing
Process button.

Enter Disbursement Add Verify Provide View & Print
Detalls e Pay To o Changes 0 eSignatures " Confirmation 9
(Z Stant Electronic Signing Process
Electronic Signature
© Signature(s) required and not on file

There are two options available for sending the electronic signature.

In-Person: The signer is present in your office and when the time comes, they will take control of your
keyboard and mouse to authenticate and complete the electronic signature process outlined in the In-Person

section.

Remote: The signer is not present and an email will be sent to the client. They will follow the electronic
process outlined in the Remote section.

Enter Disbursement Add Verify Provide View & Print
Detalls 0 Pay To 0 Changes o eSignatures -’ Confirmation 9
(£ Stan Electronic Signing Process
Electronic Signature
Select Signing Method
-Persor Remote

Remote Workflow

When the action follows the Knowledge Based question authentication process, only an email is required for the
Remote option. If SEI Advisor Center has a known email address for an authorized signer, it will display. New email
addresses can be added through the Modify Contact Information action prior.
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Detalls Pay To Changes

(# Start Electronic Signing Process
Electronic Signature ' '

Allison AdvisorGuided
Primary Owner

Emall Address

© Cancel

When the action follows the Pin Authentication Method, an email and phone number is required for the Remote option.

Enter Disbursement o Add o Verify o

Provide >

View & Print
Confirmation 0

Prepare Remote Signing Request ©

There are also two options for the authentication pin: Phone Call and Text Message.

Phone Call: Provide the phone number (landline or mobile) that will receive a phone call, during which your

client will provide the authentication pin provided from within the DocuSign website.

Text Message: Provide the mobile number that will receive an authentication pin through Text Message, which

your client will then enter into the DocuSign website.

Search Forms o Verify Changes
Electronic | (# Start Electronic Signing Process |
Signature

Select Signing Method
O In-Person @ Remote

Select Signers

Allison AdvisorGuided
Primary Owner

Emall Address

Phone Number

O Cancel |

= Exit

After completing the information, select the Prepare
Remote Signing Request button.

Electronic
A green checkmark will confirm the information has SR
been filled in successfully.

Please note: The next step is to submit the action or file in the form. The electronic signature request is not sent to

your client until the submit/send or Send to SEI button is selected.

Authentication Method (O Phone Call

v

@ Text Message

[ Prepare Remote Signing Request ©

O Previous

D om0
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An Activity is created confirming that the document is now awaiting an electronic signature.

When submitting an online action, the View & Print Confirmation page will display the submission message and the
Activity ID.

When Launching a Form through the Manage Forms action, you will need to select Send to SEI to send the document to
your client for electronic signature. A message will then display with the activity ID.

vendor. SEI (WEALTH PLATFORM ONLY) Confirmation
Title: Beneficiary Designation Form - IRA - SWP

Form(s) have been submitted but will not be fully processed until signed and/or approved if necessary. Your activity 1D is 9908766.

Print Preview | Send to SEI Reload | INDIVIDUAL

1 o

The activity will display a status of Waiting For Esignature until your client electronically signs the document and
selects Finish within the DocuSign website.

Recent Activities +

@ Cash Disbursement Schedule Waiting For Esignature
Jane Smith IRA 2ELMOCO000261

@ Submitted Form Waiting For Esignature
Jane Smith IRA 2ELMOC0O000261

Your Client’s Remote DocuSign Process

Your client will receive an email from DocuSign stating that an SEI Document is ready for review. The email will include
the client’s name, the document name, and a REVIEW DOCUMENT button, which will start the electronic signature
process.

DocuSign Demo System <dse_demo@docusign.net:

SH Documents For Your Review

You've received a new document fo review and sign

REVIEW DOCUMENT

Jane Smith,
Please DocuSign IRA pdf

Thank You

For Knowledge Based Questions, your client will need to fill in

Personal Information in order to generate the list of questions Seurity; Requests from Sender

to verify their identity. It is recommended, but not required, Bk .

to also provide the Last 4 digits of the SSN and the Date of skl

Birth. By entering this additional information, the questions e ‘ i ———
generated will be more specific to the client. =
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There will be six questions generated as a means of an identity check requested by the document sender. None of this
information is provided to the document sender or to anyone except the client.

Please note: Your client will be presented with six questions. To pass authentication, they must answer at least four
questions correctly. If four or more are answered incorrectly, they will fail authentication. If only three questions are
answered correctly, the user will be presented with three additional questions. They must answer at least two
correctly to proceed. In the case of a failed authentication, the document will not be accessible and a message will be
sent to activity within the Advisor Desktop, stating there was a failure.

Security Requests from Sender

ID Check - Identification Questions

These questions are bein as a means of an identity che

Which of the following street addre:

Signing your Documents

EXIT

For Pin Authentication, your client will need to either
receive a phone call or text message to the phone B —
number prov.ided . The sender has selected phone authentication.

1. Choose a phone number where you can receive a phone call, and select the "Call” button below.
2. You will receive a phone call, and will be prompted to provide a code and speak your name.

Phone Authentication: The phone number that was
initially provided will be displayed and by selecting the
CALL button, your client will receive an automated o
phone call.

Authenticating Signer Name: Jane Smith

+1 5555551212

CANCEL CALL

If you are not near a phone to authenticate you, select "Cancel”, and returm when you are near one of the above phones.

. . . . Security Requests from Sender
Your client will enter or speak the Authentication Code

provided on the DocuSign website into their phone and then i R

provide their name. Once your client successfully provides the
authentication code and name, the screen will automatically Authentication Cods: 767455

open Up the document. Once you enter the code in response to the telephone prompt, and provide a voice sample, you will be authenticated.

If your phone does not ring within a minute, select "Back” and ensure you have entered the correct phone information.
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Text Authentication: The phone number that was initially provided will be displayed and by selecting the SEND SMS
button, your client will receive a text message.

SMS Authentication
In order to access this document, you need to confirm your identity using your mobile phone.

1. Choose a phone number below and select the "Send SMS® button to receive a text message.
2. Enter the access code on the following page.

Authenticating Signer Name: Jane Smith

Please select a phone that can receive text messages so you can authenticate:

® +1 H5665651212

SEND SMS CANCEL

If you do not have access to your mobile phone at this time, select “Cancel” and retry when you have access.

They will enter the authentication code into the SMS Authentication field and then select the CONFIRM CODE button.

all ATET & 5:22 PM 7 % 88% (W)
Security Requests from Sender 73U2_873
SMS Authentication Tue, Oct 31, 2:04 PM

An SMS message has been sent to your mobile phone. You should receive it momentarily.

Your DocuSign authentication code
Enter the code you received in the SMS message in the field below and press Confirm Code. is: 581216

581216 CONFIRM CODE CANCEL

If you do not receive an SMS message, select "Cancel", verify the mobile phone number and try sending the SMS message again.

Once the authentication process is complete, your client will have access to the document. First, they will agree to use
electric records and signatures and then select CONTINUE.

Please Review & Act on These Documents Docusjign
Please read the Electronic Record and Signature Disclosure. CONTINUE OTHER ACTIONS
- B4  1agree to use electronic records and signatures. 7 4
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By selecting START, your client will be guided to the signature line.

DocuSign Envelope ID; 51F52481-90D4-4AF5-9925-41B4BFCAJABC
START

SEIl Private Trust Company

IRA Beneficiary Designation Form

Selecting Sign will open up the Adopt Your Signature page.

N e s e ey
that limits my legal rights, | must be allowed to review the IRA
Beneficiary Designation Form for the purpose of providing a
new consent. | assume full responsibility for any adverse
consequences that may result. Mo tax or legal advice was given
to me by SPTC.

Name of Scouss Spousa's State of Resicance

SIGN

Signature of Spouse Daste

DEMONSTRATION DOCUMENT ONLY

PROVIDED BY DOCUSIGN ONLINE SIGMING SERVICE

999 3rd Ave, Suite 1700 - Seattle « Washington 98104 « (206) 219-0200
www_docusign. com

SEI Account Number:
ELMO00000261

By signing the Form below | agree that the beneficiary
designation(s) on the secand and third pages override any
previous designation{s) made by me. Indemnify and hold
harmless SPTC from any and all damages, including |egal
counsel, in the event that these designations are contested and
legal counsel is sought by SPTC.

Jang Smil
Nazma of [RA

Sign

¥

Sign Here

Signad ra of IRA Owner Dats

Select the ADOPT AND SIGN button to confirm the electronic signature.

Adopt Your Signature
Confirm your name, initials, and signature
- Reguired
Full Name~ Initials™
lane Smith
Draw
PREVIEW Change Style
DocuSigned by: DS
Jane Switle 35
0894681C81CDIEE
By selecting Adopt and Sign, | agre= that the signature and | be the slectronic representation of my signature and intials for all purposes when | (or
my agent) use them on documents, including legally binding contracts - just the same as a pen-and-paper signature or initial
ADOPT AND SIGN CANCEL

The electronic signature will populate on the signature line and
your client will select FINISH to complete the process.

© SEI

Jans Smth

Sigeature of (XA CTCTERE e

LasarAnp153633704

484692885 poif 1ofa

FINISH
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Your Client can sign up for a free DocuSign account, which will provide access to all of the documents that they have
signed.

Save a Copy of Your Document

Sign up for a FREE DocuSign account today and sign all your documents electronically.

Email s "
ﬁ Electronically sign any
jbshontz@seic.com E document.

Password
Get signatures from

others.

Confirm Password " "
Sign on the go with

DocuSign Mobile!

By selecting SIGN UP, you agres to the
Terms & Conditions I and Privacy Policy &

SIGN UP NO THANKS

This will complete the remote electronic signature process and the document will be sent back to SEI for processing.
The document will also be saved within the Activity and under the Documents section of the Household/Client/Account

pages.

You're done!

Thanks for using DocuSign.

After all recipients finish signing, you will receive an email with a link to the document.

In-Person Workflow

When the action follows the Knowledge Based question authentication process, no additional information is required
for the In-Person option.

[# Editin-Perscn Signing Request

Electronic Signature

Select Signing Method
@ In-Person (O Remote
Select Signers & Signing Order

Jane Smith
Primary Owner

@ Cancel | Prepare In-Person Signing Request © |

=]

When the action follows the Pin Authentication Method, a phone number is required for the In-Person option. There are
also two options for the authentication pin: Phone Call and Text Message.

Phone Call: Provide the phone number (landline or mobile) that will receive a phone call, during which your
client will provide the authentication pin provided from within the DocuSign website.

Text Message: Provide the mobile number that will receive an authentication pin through Text Message, which
your client will then enter into the DocuSign website.
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After completing the information, select the Prepare In-Person Signing Request button.
A green checkmark will confirm the information has been filled-in successfully.

Please note: The next step is to submit the action or file in the form. The electronic signature request is not available
for your client until the submit/send or Send to SEI button is selected.

An Activity is created confirming that the document is now awaiting an electronic signature.

When submitting an online action, the View & Print Confirmation page will display the submission message and the
Activity ID. A new tab will automatically open to start the In-Person electronic signature process.

When Launching a Form through the Manage Forms action, you will need to select Send to SEI to start the In-Person
electronic signature process. A message will display the Activity ID and provide a link to continue.

Selecting the Click here link will open a new tab and start the In-Person electronic signature process. By choosing Ok
and not the Click here link, the In-Person electronic signature is not started. You will need to navigate to the Activity
within the Activity page and expand the arrow. A Launch eSignature button will display, which can be selected to
open a new tab and start the In-Person electronic signature process. This process is available for all Forms, including
Account Open, that are launched from within the Manage Forms action.

Confirmation

Form(s) have been submitted but will not be fully processed until signed and/or approved If necessary. Your activity 1D is 9909734. Click here to eSign.

Ok

ofie~ Holdings~ Actvity= Documents  Actions=
Client Activities

Description v Detalls Status & Reason

Description v

Due Date

Inltiater / Created Date v STime =

Activity ID v

J  Submitted Form Sic i B B : o7

Launch eSignature &

Activity Notes

The activity will display a status of Waiting For Esignature until your client electronically signs the document and
selects Finish within the DocuSign website.

Recent Activities ¥

Cash Disbursement Schedule Waiting For Esignature
lane Smith IRA #ELMOCO0002 5]

Submitted Form Waiting For Esignature

After submitting an online action a new tab will open and provide instructions on passing the control to your client.
After submitting a Launched Form through the Manage Forms action, the Click here link will be available to start the
In-Person electronic signing process.
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swpdocusignimpsi15 assigned you as the host for an in-person signing session for Jane Smith. As a host, you will:

1 Pass control of the signing session to the hosted signer.
Ask the signer to enter any required authentication information.
Help the signer sign and get a copy of the finished document.

Take control of the signing session.

v e W N

Log in to your DocuSign account to complete the signing session.

) Check here to skip this message in the future

START CANCEL

You will be instructed to pass the control to your client.

SEl Investments, pass control of the session to Jane Smith.

CONTINUE CANCEL

Your Client’s In-Person DocuSign Process
After your client takes control, they will start the electronic signature process.
For Knowledge Based Questions, your client will need to fill in Personal Information in order to generate the list of

questions to verify their identity. It is recommended, but not required to also provide the Last 4 digits of the SSN and
the Date of Birth. By entering this additional information, the questions generated will be more specific to the client.

Security Requests from Sender

ID Check - Personal Information

Enter your home address. This information, along with your name will be used to generate a list of questions to verify your identity.
Required Information (Home Address) Optional Information
Name: Jane Smitt

Streef 1 Demo Dr son: 11234

h: |01 /01 /11900

City: | Oaks

Zip: 19456

NEXT CANCEL
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There will be six questions generated as a means of an identity check requested by the document sender. None of this
information is provided to the document sender or to anyone except the client.

Please note: Your client will be presented with six questions. To pass authentication, they must answer at least four
questions correctly. If four or more are answered incorrectly, they will fail authentication. If only three questions are
answered correctly, the user will be presented with three additional questions. They must answer at least two
correctly to proceed. In the case of a failed authentication, the document will not be accessible and a message will be
sent to activity within the Advisor Desktop, stating there was a failure.

Security Requests from Sender

ID Check - Identification Questions

These questions are being generated as a means of an identity check requested by the document sender. None of this information is provided to the document sender or to anyone except you.

5 in Russeliville have you ever lived at or been associated with?
Avenve

' 8bova of | am not familar with this propanty
e you known?

Lamar O of the people listed
Which of the following corporations have you ever beer

sociated with?

Signing your Documents

s

swpdocusignimpsi15 @seic.com

Ve've also sent a message to the sender to notify them of this status.

EXIT

For Pin Authentication, your client will need to either receive a phone call or text message to the phone number
provided.

Phone Authentication: The phone number that o et
o, A . . one Authentication
was ]n]t]ally prov]ded W]ll be d]Splayed and by The sender has selected phone authentication.
Select]ng the CALL button your Cl]ent W]ll 1. Choose a phone number where you can receive a phone call, and select the "Call" button below.
. ’ 2. You will receive a phone call, and will be prompted to provide a code and speak your name.
receive an automated phone call.
Authenticating Signer Name: Jane Smith

Please select a phone that you currently can answer to authenticate:

® +{ 5555551212

CANCEL CALL

If you are not near a phone to authenticate you, select "Cancel”, and return when you are near one of the above phones.

Your client will enter or speak the Authentication SR SR RS TR e

Code provided on the DocuSign website into their

Phone Authentication

phone and then prov]de the]r name. Once your Call Placed. Your phone should ring within 10 seconds.

Cl]ent Successfuuy prOV]deS the authent]cat]on When your phone rings, you must enter the following Authentication Code into your phone.

code and name, the screen will automatically Authentication Code: 767466

open Up the document. Once you enter the code in response to the telephone prompt, and provide a voice sample, you will be authenticated.
CANCEL PHONE AUTHENTICATION COMPLETE

If your phone does not ring within a minute, select "Back” and ensure you have entered the correct phone information.
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Text Authentication: The phone number that was initially provided will be displayed and by selecting the SEND SMS
button, your client will receive a text message.

SMS Authentication
In order to access this document, you need to confirm your identity using your mobile phone.

1. Choose a phone number below and select the "Send SMS" button to receive a text message.
2. Enter the access code on the following page.

Authenticating Signer Name: Jane Smith
Please select a phone that can receive text messages so you can authenticate:

® +1 5555551212

SEND 5MS CANCEL

If you do not have access ta your mabile phone at this time, select “Cancel” and retry when you have access.

They will enter the authentication code into the SMS Authentication field and then select the CONFIRM CODE button.

ull AT&T & 5:22 PM 7 % 88% )
Security Requests from Sender < !; ®
732-873
SMS Authentication < o Gk A
An SMS message has been sent to your mobile phone. You should receive it momentarily. =3 o
Your DocuSign authentication code

Enter the code you received in the SMS message in the field below and press Confirm Code. is: 581216 9

581216 CONFIRM CODE CANCEL

If you do not receive an SMS message, select "Cancel", verify the mobile phone number and try sending the SMS message again.

Once the authentication process is complete, your client will have access to the document. First, they will agree to use
electronic records and signatures and then select CONTINUE.

Please Review & Act on These Documents

Docu%

Pleasea read the Blectronic Record and Signature Disclosure

1 agree to use electronic records and signatures. CONTINUE OTHER ACTIONS v

By selecting START, your client will be guided to the signature line.

DEMONSTRATION DOCUMENT ONLY

DocuSign Envelape I0: 51F52481-0004-4AF5-9925-41B4BFCAIABC FROVIDED BY DOCUSIGN ONLINE SIGNING SERVICE
START 999 3rd Ave, Suite 1700 - Seattle - Washington 98104 - (206) 219-0200
www.docusign. com
SEIl Private Trust Company SEI Account Number:
ELMOOOOO0261

IRA Beneficiary Designation Form
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SeleCti ng Sign W]ll open Up the thr\irnl;smvy I:é;‘\ By signing the Form below | agree that the beneficiary

ts
Beneficiary Designation Form for the purpose of providing a designation(s) on the second and third pages override any

Adopt YOU r S]gnature page . new consent. | assume full responsibility for any adverse previous designation(s] made by me. Indemnify and hold
conseguences that may result. Mo tax or legal advice was given harmless SPTC from any and all damages, including legal
to me by SPTC. counsel, in the event that these designations are contested and
legal counsel is sought by SPTC.
Name of Spouse Spousn's State of Resicance Jane Smill Sign
MName of 1RA
SIGN
frm—— Tote Sign Here
Signature of IRA Owner Date
Adopt Your Signature
Select the ADOPT AND SIGN button to confirm the electronic
signature. "
Full Name” Initials”
Dra
PREVEW Changs Style

oo v (5

0804881CH1CDIEE

ADOPT AND SIGN CANCEL

The electronic signature will populate on the signature line and your client will select FINISH to complete the process.
Your Client can sign up for a free DocuSign account, which will provide access to all of the documents that they have
signed.

Harsa of Spcuse ‘Socuass Slam o Russence Jane Smith
e o L7800 - R
———— - Sion H..l ;“‘E“i‘: Save a Copy of Your Document =
Eastrwal el e
Sign up for a FREE DocuSign account today and sign all your documents electronically.
Email - :
ﬁ Electronically sign any
jbshontz@seic_com E document.
Password
Get signatures from
others.
Confirm Password ) .
Sign on the go with
DocuSign Mobile!
b Dot o @
By selecting SIGN UP, you agres to the
Terms & Conditions 5 and Privacy Policy &
LaserApp153603704484692686. pof dofd
FINISH SIGN UP NO THANKS

This will complete the In-Person electronic signature process and the document will be sent to SEI for processing. The
document will also be saved within the Activity and under the Documents section of the Household/Client/Account
pages.

You're done!

Thanks for using DocuSign.

After all recipients finish signing, you will receive an email with a link to the document.
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What happens if the client declines the document or fails authentication?

Once the client successfully authenticates and can view the document, they may choose not to sign
the document. If the client declines the document, a message will be sent back to the Advisor
Center activity with a status of Esignature Failure Pending Cancelation. You will not be able to
relaunch this action and you will need to resubmit the entire action.

What if there are multiple clients that need to sign the document?

The process is the same as described in the Remote and In-Person sections, except that you would
have checked off multiple clients that need to electronically sign the document. The order list is
the order that the clients will receive the document. If there are two clients that need to
electronically sign the document, the second client will not receive the document until the first
client completes their electronic signature process first.

Can | see the document in the Activity once it is submitted?

The document will be saved as an attachment within the activity once the client completes the
electronic signature process. The document will then also be saved within the Documents section
of the Household/Client/Account pages.

How is a document produced if | submitted an online action for electronic signature?

When submitting an online action, such as Disburse Cash, for electronic signature, the Advisor
Desktop converts the information and creates an applicable form for your client to review and sign.
Once this generic document is electronically signed, it will be attached to the activity of the
submitted action.

Where can | find the status of an action that | sent for electronic signature?
The status of the action can be found on the Activity page under the Status & Reason Description
column or from within the generated activity next to the Status line.

Who can | call if | have additional questions?

If you have any additional questions regarding Electronic Signatures through DocuSign, you can
always search for additional information from within the Help Menu; however, if you are still not
finding the answers you are looking for, you can always call the SEI Wealth Platform Service Team
at 800-734-1003.
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