
Advanced Client Reporting 

The Supervisor Role. 
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If you have firm level access, you will want to switch your view to the Supervisor 
Role so that you will be able to see all of the Clients and Accounts within the firm. 

 

Select your profile icon and select Switch to Supervisor Role. 

 

A Branch menu will appear with a Clients option 
displaying in the Search section. This is where 
you will be able to view a full list of the Clients. 

 

 

 

 

 

 

The full Client List will display. 
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You can also set the Supervisor Role as your default view so that each time you 
access Advanced Client Reporting, you will see the Branch menu. 

 

Select your profile icon and then select the larger profile icon. 

 

 

 

 

 

 

 

Within the Settings section, select the edit button and then check the box next to 
Direct login to sponsor console. This will set the Supervisor Role as your default 
view. 

 

 

 

 

 


