
seic.com/advisors 

Marketing

Client Referral COI Referral Event Planning Webinar Planning Social Media Content

As
so

cia
te

 Ad
vis

or
Cl

ie
nt

 Se
rv

ice
 A

ss
oc

ia
te

Ad
vis

or

Review Niche for
Potential Referral

Source

Investigate Client &
Identify Suspect

Contact Client to Ask
for an Introduction

Document Outcome
of Request in CRM

Follow Up 
to Ensure

Client Makes Intro

Update Prospect’s
CRM Profile

Update Any 
Reports for 

Tracking Referrals

Launch 
“Introduction”

Workflow

END

No

YesClient agreed
to refer?

START

Client
Referral
Strategy

ENDSTART END

Prepare Follow UpConduct

Manage Tasks to Follow-Up on Referral


