
seic.com/advisors 

Client Management

Review Meeting Periodic Contact Client CommunicationsPlanning Services Meeting

As
so

cia
te

 Ad
vis

or
Cl

ie
nt

 Se
rv

ice
 A

ss
oc

ia
te

Ad
vis

or

START

Reminder
of Event

Review Client
Records & Activity

Identify Reasons &
Type of Contact

Required

Conduct Call or
Send Email

Organize &
Send Gift or Card

END

Gift or Card

Type of 
contact? Call or Email

Prepare Follow UpConduct

Update Client’s 
CRM Record

Execute & Assign
Any Tasks

Launch Workflow
Again as AppropriateSTART END


